
COOKIE NOTICE 

The Visionnaires website uses ‘cookies’. A ‘cookie’ is a small file of letters and numbers that 

we put on your computer when you visit our website. These files allow us to distinguish you 

from other users of our website, which helps us to provide you with a good experience when 

you browse our website and also allows us to improve our site. We also use these files to 

allow you to interact with our website, such as allowing you to use live chat. 

Our analytical cookies are anonymous and do not store information about your online usage 

or link to you as an identifiable individual. We do not link these statistics to any information 

that you may have provided whilst using the site. We use third-party providers, such as 

Google Analytics, LiveChatInc and YouTube to provide certain features on our website. 

All sites that operate across certain parts of the European Union are required to obtain 

consent using or storing cookies (or similar technologies) on your computers or mobile 

device. This cookie policy provides you with clear and comprehensive information about the 

cookies we use and the purposes for using those cookies. 

When the website is used for purely informational purposes, i.e., when you do not register or 

otherwise share information with us, we only collect the personal data that your browser 

transmits to our server. If you wish to view our website, we must collect the following data 

that are technically required to display our website and to ensure its stability and security 

(legal basis: Art. 6, para. 1, no. 1 (f) of the GDPR): 

• IP address 

• Date and time of the request 

• Time zone difference with respect to Greenwich Mean Time (GMT) 

• Content of the request (specific page) 

• Access status/HTTP status codes 

• The volume of data transmitted in each case 

• Website from which the request is sent 

• Browser 

• Operating system and its interface 

• Language and version of the browser software 

In addition to the aforementioned data, cookies will be stored on your computer when you 

use our website. Cookies are small text files that are stored on your hard drive and allocated 

to the browser used by you and are used to forward certain information to the site that 

installed the cookie (in this case by us). Cookies cannot execute programs or transmit viruses 

to your computer. They are used to make the website more user-friendly and effective. 

This website uses the following types of cookies, the scope and function of which are 

explained below: 

• Transient cookies (see a) 

• Persistent cookies (see b) 

a) Transient cookies are automatically deleted when you close your browser. These 

particularly include session cookies. Session cookies store what is called a session ID with 



which the various requests made by your browser are allocated to a collective session. This 

allows your computer to be recognized again when you return to our website. Session cookies 

are deleted when you log out or close your browser. 

b) Persistent cookies are automatically deleted after a predetermined period of time that may 

vary between cookies. You can delete the cookies at any time in your browser’s security 

settings. 

Your browser settings can be configured according to your wishes. For example, you can 

reject the acceptance of third-party cookies or all cookies. Please note that if you do this, you 

may not be able to use all of the functions of this website. 

We use: 

• Google Analytics (anonymised web analysis to improve the website) 

• LiveChat (customer support chat) 

• Facebook (remarketing, web analysis)  

• Google Adwords and Doubleclick (remarketing, web analysis)  

• Twitter (remarketing, web analysis)  

When you visit our website, we notify you of our use of the described third-party cookies. An 

option for preventing these cookies from being stored on your computer can be found in your 

browser’s settings (legal basis: Art. 6, para. 1 (f) of the GDPR). 

If you have consented to the processing of your data, you may withdraw your consent at any 

time. Such a withdrawal of consent will affect the reliability of the processing of your data 

after you have sent us the declaration of your withdrawal. 

 


